TERMS AND CONDITIONS

Bank

OF THE WEB PAYMENT SERVICE

(Effective 31 December 2017)

1. Area of application

The parties of this Agreement are Danske Bank A/S, Fin-

land Branch (hereinafter “the Bank”) and a company or
corporation who is a customer of the Bank [hereinafter
“Service Provider”).

Based on this Agreement, the Service Provider can im-
plement the Bank’s Web Payment Service (hereinafter
“Web Payment Service”), in which a person (hereinafter
“payer”) who makes a business transaction in the Ser-
vice Provider’'s Web payment service (hereinafter “por-
tal”), can effect the payment relating to the transaction
made in the Service Provider’s portal using the different
methods of payment specified in this Agreement. The
payer can be a natural person or a user appointed by the
company or corporation (hereinafter “legal Entity”) who,
based on the Agreement between the legal Entity and
the Bank, represents the company in the Bank's Web
Payment Service.

2. Preconditions for using the payment methods

2.1. General preconditions

A precondition for the use of the service is that the
payer has access to service keys given by the Bank, or
other identification data accepted by the Bank (hereinaf-
ter “password”).

2.2 Preconditions for account transfers

A precondition for an account transfer is that the Ser-
vice Provider and the payer hold an account with the
Bank. The Bank will debit the payer’s account with the
payment amount and credit the Service Provider's ac-
count with the same amount. The General Terms and
Conditions of payment transfers shall apply to the trans-
fer of payments.

3. The Bank’s responsibilities

The Bank

— shallidentify the payer on behalf of the Service Pro-
vider, and

— shall transfer to the Service Provider the payments
in the account transfer orders given by the payer.

The Bank is liable to ensure that the payment methods
in point 2 are available to the payerin the Web Payment
Service and to ensure that the Bank shall transfer the
payments or debiting data accepted by the payer as de-
scribed in point 2.2 above.

The Bank is liable to identify the payer and the Service
Provider.

The Bank is liable to prevent the use of the passwords of
the payer and/or of the Service Provider when the payer
and/or the Service Provider has notified the Bank
hereof, and when the Bank has had reasonable time to
input the information into its systems. The Bank is liable
to store the passwords in its possession in a way that
prevents them from coming to the cognizance of a third

party.

The Bank is not responsible if payment information sent
by the Service Provider does not reach the Bank’s sys-
tem, or if a confirmation sent by the Bank does not reach
the company’s system.

It is the Service Provider’s obligation that a link from the
portal to the Web Payment Service can be viewed and
used by the customers in the portal so that the custom-
ers have a possibility of linking on to the Web Payment
Service through the link.

The Service Provider is responsible for the protection
and secrecy of the telecommunication link used for
transferring payment material, including the related en-
cryption and identifying method, in the way required by
the Bank.

4. Information produced and given by the Service
Provider

4.1 Information produced and given by the Service
Provider

The Service Provider is responsible for the production of
debiting and invoicing data related to transactions made
by the payerin the portal, for the correctness and suffi-
ciency of this data, for other contents of the invoices and
for handling complaints related to them.
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The Service Provider is responsible for the correctness
of the data it has sent to the Bank and for sufficient deb-
iting and invoicing data for effecting the payment related
to the purchase to be transferred to the \Web Payment
Service when the payer links on to it through a link. The
data contents and technical implementation of the mate-
rial to be transferred is specified on the Bank’'s Web site
www.danskebank.fi/verkkomaksu.

4.2 Requirements regarding the Service Provider’s

Web site

The following must as a minimum be stated clearly and

unambiguously on the Service Provider’s Web site:

- The Service Provider's name, address and business
ID

- Phone number and/or e-mail address of the Service
Provider’s contact person.

- Description of the goods and services available (in-
cluding prices, fees, taxes and duties).

- Notice that the payer can use the Bank’s \Web Pay-
ment Service

- Logo oricon for the Bank’'s Web Payment Service
supplied by the Bank. See the “Guidelines for the
use of logos for the Bank’s Web Payment Service on
the Bank’s Web site. On the termination of this
agreement, the logos for the Bank’s Web Payment
Service must be removed from the Service Pro-
vider's Web site.

Before a payer accepts the payment transaction in con-

nection with a purchase, the following information, as a

minimum, must be displayed on the screen:

- clear description and price of the individual goods or
services ordered by the payer

- the total amount payable by the payer (including
specification of any taxes and duties, mailing fees
and other fees)

- that payment is made through the use of the Bank’s
Web Payment Service

- that paymentis made in Euros

- expected delivery date

- terms of delivery, including rules governing the con-
sumer’s right to return goods, and also

- whether the payer must bear the cost of returning
the goods

- the name of the party receiving the goods

- delivery address, which may not be a post office box.

4.3 Receipt

When the payment transaction has been carried out,
the Service Provider must create an electronic receipt
that payers may print for their own use.
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This receipt must contain at least the following infor-

mation:

- name and address of the Service Provider

- description of the services ordered

- order number

- transaction date

- transaction currency (EURO]

- transaction amount, including VAT

- transaction number

- delivery date

- notification that the payment transaction has been
carried out.

The total amount may not exceed the amount that the
payer has accepted upon placing the order.

On delivering the service, the Service Provider must in-
form the payer clearly on the receipt of any statutory
and/or agreed upon right to cancel the purchase of the
goods, including the terms of and procedure for the use
of this right.

At the same time, the payer must be informed of a physi-
cal address to which the payer can send a complaint, as
well as information on the terms applying to a warranty
agreement and repair and maintenance services.

4.4 Usage and handling of identification data

The Service Provider is liable to handle and store relia-
bly the merchant passwords in its possession and the
material it has received from the use of the Web Pay-
ment Service in a way preventing them to come to the
cognizance of a third party. If a merchant service key or
password has been lost or has come to the cognizance
of a third party, or if the Service Provider has reason to
suspect that they have come to the cognizance of a third
party and the Service Provider has not informed the
Bank hereof, the Bank is not responsible for any damage
incurred by the unlawful use of the service key and/or
password.

The Service Provider is allowed to use the information
received through the Web Payment Service only to the
extent that is necessary for lawful duties in connection
with auditing, or in connection with risk management re-
lating to the transaction.

The Service Provider must not create its own pass-
words based on with those of the Bank using the \Web
Payment Service. Unless otherwise agreed in writing,
the Service Provider must not act as a marketplace, nor
must it transfer payments on behalf or in the name of
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other Service Providers in the marketplace orin any
other way resell the Web Payment Service.

5. Release of cooperation

The Bank has the right but not the obligation to use the
Service Provider as a reference and to mentioninits
marketing material a Service Provider usingits \Web
Payment Service.

6. Confidentiality of information

The Service Provider is aware that any information
transferred to the Service Provider in the Web Payment
Service is subordinated bank secrecy.

The Bank shall not surrender any information concern-
ing the payer’s banking affairs to the Service Provider
without authorization of the payer. The Service Provider
shall not surrender specified information regarding the
payer’s purchase to the Bank.

7. Immaterial rights

During the validity of this Agreement, the Service Pro-
vider shall use the name “Danske Bank’s \Web Payment”
of the Web Payment Service according to the instruc-
tions of Bank, and the Bank logo in connection with the
“Web Payment” key. The logo is available on the Bank’s
Web site www.danskebank fi/verkkopalvelu/logo.gif

With this Agreement the parties to the Agreement do
not transfer any rights of trademarks, products, names,
brands or other immaterial rights to the other party.

8. Mutual responsibilities of the parties

The parties to this Agreement are responsible for the
hardware, software, software and data security updates,
systems and telecommunication links within their con-
trol sphere, for their security, functionality and develop-
ment, and for any costs related to their maintenance,
use and development.

The parties shall be responsible for their own telecom-
munication costs.

The parties shall not be responsible for damages in-

curred by a force majeure or corresponding unreasona-

ble hampering of the parties’ activities. A force majeure

such as

— war, threat of war, uprising or riot,

— alabour dispute such as a strike, lockout, boycott or
blockade, even if it does not directly involve the par-
ties,
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— disturbance outside the parties’ control sphere in
automatic data processing, data transfer, other
electronic telecommunication or availability of elec-
tricity, such as breach of electricity, cable and tele-
communication services, or

— natural disaster, pandemic, disaster or any other ex-
ternal threat comparable to these in terms of seri-
ousness, which is not due to the parties,

shall entitle the parties without penalty to terminate the

offering of services as stipulated in this Agreement, for

the period of the force majeure.

9. Cancellation

If the payer makes use of a statutory or agreed cancella-
tion right by not receiving or collecting the service or-
dered, the Service Provider must repay the amount to
the consumer. If repayment is not made within 30 days
after the Service Provider has been informed of the
payer’s use of the cancellation right, the amount shall
carry interest in accordance with the provisions of the
Finnish Interest Rate Act.

10. Amending the Terms and Conditions of this
Agreement

The Bank has the right to amend the Terms and Condi-
tions of the Web Payment Service without notifying the
Service Provider in advance, by publishing the amend-
ment on Danske Bank’s \Web site at www.danskebank fi
/verkkomaksu, unless in consequence of the following
chapter. The amendment shall become valid when it has
been published on the Bank’s Web site.

If an amendment of the Terms and Conditions of the
Web Payment Service that is not due to a change in law
or to a decision by the authorities but is made on the ini-
tiative of the Bank substantially increases the Service
Provider’s responsibilities or decreases its rights, The
Bank shall notify the Service Provider of the amendment
in advance. The amendment will become valid at the
date notified by the Bank, however, no earlier than one
(1) month after the notification is sent to the Service
Provider.

11. Amendments of instructions for use, hardware,
software and systems

The Bank has the right to amend the instructions for use
of the Web Payment Service without notifying the Ser-
vice Provider in advance by publishing the amendment
on Danske Bank’'s Web site at www.danskebank.fi/verk-
komaksu.
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The parties have the right to change the layout of their
service and make the necessary technical and func-
tional amendments to their services, hardware, soft-
ware and systems.

12. Restricting or interrupting the use of service

The parties have the right to restrict the service during
necessary maintenance, repair or other corresponding
work. The Bank shall notify of these measures within the
Bank’s control sphere, if necessary, on its Web site at
www.danskebank.fi/ verkkomaksu.

The parties have the right to interrupt the cooperation
as determined in this Agreement if the hardware, soft-
ware, systems or telecommunication links of the other
party or the payer cause damage or hindrance, or other-
wise risk the security and function of the service.

13. The Bank’s charges and fees

Unless otherwise agreed in writing,

— the Bank has the right to debit the Service Provider
with the charges and fees related to the \Web Pay-
ment Service under this Agreement in accordance
with the Bank’s Service Price List valid at the time in
question. The Service Price List is available at Bank
offices and branches.

— the service charges shall be debited the Service
Provider’s account by calendar monthin arrears by
the 20t day of each month.

The Bank has the right to revise its service charges and
commissions. The Bank publishes the revised service
charges and commissions in its List of service charges.
The revision becomes valid on the date notified by the
Bank, however, no earlier than one (1) month after publi-
cation of the revision. If the revision is due to a change in
legislation or directions by the authorities, the revision
will, however become valid on the date notified by the
bank. The List of service charges is available at the
Bank’s branch offices.

14. Effective date and validity of the Agreement

This Agreement will become effective on signing. The
Agreement is valid until further notice.

15. Termination and cancellation of the Agreement

The parties have the right to terminate this Agreement
with one (1) month’s notice by notifying the other party
hereof in writing, unless otherwise agreed.
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The Bank has the right to block the use of the Web Pay-

ment Service and cancel this Agreement immediately if

— the Service Provider infringes the Terms and Condi-
tions of this Agreement or the instructions for use

— the Service Provider’s activities have changed due
to legislation, actions or decisions by the authori-
ties, or otherwise in a way that can weaken the
Bank’s reputation or credibility on the market.

— the Service Provider does not make paymentin ac-
cordance with the agreement (fees, repayment
amounts, etc.).

— the Service Provider is the subject of bankruptcy or
otherinsolvency proceedings.

— the Service Provider starts negotiations for a com-
position with creditors.

— the Service Provider is the subject of an execution
or attachment order.

— the Service Provider does not observe the legal
rules on distance sales in force at any time.

— the Service Provider does not immediately pay
amounts demanded in connection with claims
raised against the Bank in respect of assets bought.

— the Bank receives repeated objections from con-
sumers.

— the credit assessment of the Service Provider is not
satisfactory.

The Service Provider is responsible for observing the le-
gal rules on distance sales in force at any time, including
requirements on providing information, marketing and
the treatment of personal information.

If this obligation is not observed, the Bank will consider it
a default of the agreement on the Bank’s WWeb Payment
Service. Please be aware that the Bank does not provide
a copy of the current legal rules on distance sales and
otherissues.

16.Changes in the Agreement

The Service provider is required to notify the Bank in
writing of any changes. If the Beneficiary's URL address
changes, the company must notify the Bank by e-mail at
verkkomaksu@danskebankfi.

17. Confidentiality

The parties undertake not to disclose any of each
other’s business and trade secrets, such as information
on financial standing and service specifications, which
may come to their knowledge in connection with the op-
erations under this Agreement. In addition, the financial
terms and conditions of cooperation under this Agree-
ment constitute business secrets.
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Confidentiality shall remain in effect also after termina-
tion of the Agreement.

18. Obligation to negotiate

If circumstances following the conclusion of this Agree-
ment change substantially due to changes in legislation,
actions by the authorities or other reasons beyond the
control of the contracting parties, the parties agree to
negotiate in order to amend the Agreement to reflect
the changed circumstances.

The parties shall endeavour to settle any ambiguities or
disputes arising from this Agreement primarily through
negotiations between the parties.

19. Order of application of the Terms and Conditions

Primarily the Terms and Conditions of the Web Pay-
ment Service under this Agreement shall be applied on
the Bank’s \Web Payment Service under this Agreement,
secondly, the special conditions relating to payment
transfer service valid at the time in question, and subse-
quently Danske Bank’s Terms and Conditions of elec-
tronic services.

Danske Bank A/S, Finland Branch
Registered domicile and address Helsinki,
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20. Governing law and place of jurisdiction

Current Finnish law shall be applied to any disputes aris-
ing from this Agreement. If no settlement by negotia-
tions can be reached, any disputes arising from this
Agreement shall be resolved finally in the Helsinki City
Court.

Two identical copies of this Agreement have been made,
one for each party.

Danske Bank A/S, Copenhagen
Danish Business Authority
CVR-no 61 1262 28



