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PSD2 — the sequel of PSD of 2007

The original purpose of the PSD (implementation November 2009)

 To facilitate development of SEPA
 To introduce a new licensing regime to encourage non-banks (payment 

institutions) to enter the payments market
 To set common standards for terms and conditions and increase 

transparency
 To establish maximum execution times for payments within EU in EU 

currencies
 To encourage adoption of more efficient payment types
 To improve consumer protection

The purpose of PSD2

 To support better integration and a more competitive payment market
 To define conditions of access to the account information  to third party 

providers (TPP), including payment initiation services
 To harmonise the Member States policies on surcharging in line with the 

regulatory decisions on interchange fees
 To adjust the scope and improve the consistency of the legislative 

framework and governance in payment services.
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What does the PSD2 legislate?

 One-legged transactions (all currencies) 
 Unconditionally refund rights — (where goods are 

not consumed) and consumer do not need to 
contact merchant.

 Surcharging banned (for cards regulated in IFR 
and instruments in 260/2012 regulation)

 Payment Service User liability reduced from 
EUR 150 to EUR 50

 Introduction of Third Party Providers (TPPs)

 TPPs’ right to access payment accounts and to 

initiate payments from Account Servicing 

PSP=Bank 

 No legal requirement of bilateral agreements 

between TPP and banks

 A standard interface between TPPs and banks

 Unauthorised transactions: The Account 

Servicing PSP must refund if customer complains 

about TPP initiated entries

 Very detailed security requirements
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PSD2 will open the market for 3rd parties
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The legislative requirements that will follow

first timeline

PSD2

From

13.01.2018 (FI)

Payments

Faster 

Payments 

& better 

Value date  

Cards

New 

conditions 

for use of 

cards 

Expected to be in force from Q3 2019  

The regulatory technical standard (RTS): that will follow 

second timeline – on how to access data   

The regulatory technical standard 

APIs
Strong Customer 

Authentication 

(SCA)

Third-party 

payment 

providers  

(TPPs)

Accounts

Open 

infrastructure 

and access to 

accounts

Security
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PSD2, The regulatory standard and national interpretations expected timelines

Feb 23rd 2017, 
EBA submit to 

EU Commission

EU Commission 
max 3 month 

approval 
process 

EU Parliament, 
EU Council 1-2 

months 
approval

Publication in 
EU Journal 1 

month

Deadline for 
implementation 

18 months

PSD2

RTS

December 23rd 
2015 publication 

in EU journal

Transposition into 
national 

legislation

January 13th 
2018 adoption 

into national 
legislation except 
art. 65-67 & 97

June 2017 Nov 2017 Feb 2018? Sep 2019?

Jan 2018

2009 PSD1 
effective date 

Law draftedDK  

NO 

SV

FI 

Law 
approved 

on June 2nd

2017

January 1st 
2018 The law 

comes into force

Draft 
published 

in may 
2017

Draft to be 
decided upon 

until December 
2018

January 13th 
2018 the law 

comes into 
force 

First draft 
published

Final draft 
earliest May 

2018 

July 2018 
PSD2 expected 

to come into 
force 

Law 
drafted  

Law approved 
December 

2017

Expected to come 
into force in 

2019

PSD1
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Threats and Opportunities

The new payment service directive 

(PSD2) develops the European 

domestic market for electronic 

payments and brings 

significant innovations, among others 

access to infrastructure

Access to customer accounts via APIs 

enables the provision of entirely new 

types of service that are regulated 

under PSD2

PSD2 is expected to fundamentally change the payment environment

AIS — Account Information Services

Provides account information in a 
consolidated way

Initiate payments directly on the customers 
account

PIS — Payment Initiation Services

Attention to be paid to strong customer authentication and the use of payment data — a 
balanced adoption is most likely with a lower impact than originally expected

This will enable a more competitive market, 

with new tools and increased payment 

options for customers

Recurring 

payments

Mobile 

payment

Cross border 

transfer

Spend 

overview

Budgeting 

tools

Financial 

overview

Services



The different, competing objectives of PSD2
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Competing 

objectives 

of PSD2

Enhancing

competition

Facilitating 

innovation

Ensuring 

technology & 

business-

model 

neutrality

Promoting

customer 

convenience

Contributing 

to a single EU

payments 

market

Protecting 

consumers

Strenghtening

security

The PSD2 has a number of different, often competing, objectives, that requires the  

EBA to make difficult trade-offs when developing its mandates, incl. the RTS on 

SCA &CSC.

Source: EBA European Banking Authority
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PSD2:  “only” one part of the five forces of change to impact the payment area 

significantly in the near future

Macro-economic 

conditions

Changing customer 

behaviour

New competitive forces Digitalisation Increased regulation

Competition has 
changed from local to 

global

Services can be 
distributed across 

borders

Non-bank

competitors find 
payments attractive

Global economy is 
slowly growing

FinTech investments 
increased by USD 22bn 

in 2015

Geo-political events 
lead to greater global 

complexity

37% of corporates use 
or plan to use 3rd party 

payment providers

83% of personal 
customers expect instant 

and mobile payments 

Customers focus on 
cost saving and 

managing liquidity

Banks are actively 
investing in 

aggregation

New technologies 

(e.g. AI, Blockchain) are 
progressing fast

Decreasing 
time-to-market for 
new digital services

PSD2 and Open 
Banking will take effect 
in the course of 2018

Real-time payment 
infrastructure is being 

build

New requirements for 
IT, transparency and 

data sharing

Banks are starting to suffer from severe pressure on margins and fierce competition from FinTechs
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PSD2- SEURANTARYHMÄN VERKKOSIVUT AVOINNA KAIKILLE
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1. PSD2 is only one factor affecting the future payments

2. The major change in PSD2 is related to the third parties (TPPs)  and their access to the customer accounts

3. In order to compete,  banks need to do more than just the mandatory requirements

4. As a corporate – especially in consumer business - start challenging both your banks , ERP vendors etc. to discuss how the
future payment solutions could look like.

Summary - key take aways
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THANK YOU!!


