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1 Purpose and background of the terms and conditions
These terms and conditions apply to agreements between the
customer and Danske Bank A/S, Finland Branch (hereinafter
the Bank] regarding investment and ancillary services.

Based on these terms and conditions, the customer can place
buy and sell orders for securities and other financial instru-
ments that are binding on the customer.

These general terms and conditions of investment services
shall be observed within the contractual relationship between
the Bank and the customer concerning the investment service,
also in cases in which the customer and the Bank have not
signed a written agreement concerning investment services.

The general terms and conditions of custody services and the
related service fees are applied to the custody services con-
cerning financial instruments offered by the Bank, such as se-
curities and book-entry securities.

The terms and conditions of this agreement are applied to mu-
tual funds and orders concerning mutual funds only to the ex-
tent appropriate. Orders concerning the customer’s mutual
fund investments and mutual funds are primarily subject to the
fund regulations, prospectuses and service fees of each mutual
fund valid at any given time.

The customer’s other investment and ancillary service agree-
ments and orders regarding financial instruments are primarily
subject to the regulations and service fees of each particular
service or financial instrument, in addition to these terms and
conditions. The customer undertakes to sign the agreements
required by each marketplace separately.

The customer may use the online service [telephone and web
service) with identification approved by the Bank, such as the
bank identifiers. An agreement is made concerning the bank

identifiers in which the customer undertakes to comply with the

Terms and Conditions on Electronic Communication.
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These terms and conditions apply to professional investors
where appropriate.

2 Definitions

Professional customer

A professional customer is a professional investor as stated in
the Act on investment services.

Security

A security is a certificate or book-entry security which is trans-
ferable and which has been and will be issued to the public to-
gether with many other securities conferring similar rights as
stated in the Securities Markets Act. Securities include shares,
bonds and fund units.

Broker

A broker is a domestic or foreign investment service company
or credit institution referred to in the Securities Markets Act
and the Financial Services Act.

Customer

A customer is a contracting party that acts in the services re-
ferred to in these terms and conditions under his/her own
name on his/her own account in relation to the Bank.

Non-professional customer
A customer other than a professional customer or eligible
counterparty referred to in the Act on Investment Services.

Eligible counterparty
An eligible counterparty is a professional customer who must
be regarded as an eligible counterparty according to the law.

Legal successors

Legal successors are the heirs of the customer in accordance
with the Code of Inheritance or the parties that will continue op-
erations on the basis of legislation.
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Marketplace

A marketplace is a regulated market or multilateral trading sys-
tem referred to in the Act on trading with financial instruments,
a corresponding transaction outside Finland or a domestic or
foreign clearing house.

Market regulations

Market regulations comprise the following: decisions issued on
the basis of legislation; regulations and instructions issued by
public authorities; rules, regulations and instructions of market-
places and clearing houses; markets’ self-regulation; and the
transaction practices applied at any given time.

Financial instrument

A financial instrument may be a security for investment ser-
vices or other financial instrument referred to in the Act on in-
vestment services such as a derivative agreement. In these
terms and conditions, a financial instrument also refers to any
other transferable right, commitment or equivalent.

Clearing day
A clearing day refers to the date of clearing a financial instru-

ment transaction.

Order

An order is a binding order to buy or sell financial instruments
that is placed by the customer to the broker, or to perform
other operations related to financial instruments.

Authorised party

An authorised party is a person who acts on the basis of the
customer’s authorisation and, on behalf of the customer, has
the right to place orders to the Bank that are binding on the

customer.

3 Trading

3.1 Placing an order and coming into effect

A customer can place a buy or sell order for financial instru-
ments verbally, in writing, electronically or by another method
separately agreed with the customer.

The Bank has the right to send written information about the or-
der to the customer by post, electronically or by another
method agreed upon with the customer.

The customer understands and accepts that special risks are
related to the use of an electronic communications tool, for in-
stance in that the message may not reach its recipient or it
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may become known to outside parties, or outside parties may
make changes to the content of the message. The Bank has
the right to rely on the authenticity and correctness of an order
received by fax or through an electronic communications tool.

An order comes into effect when the Bank has received suffi-
cient information and accepted it as an order. The customer is
responsible for the arrival of the order at the Bank. The content
and time of arrival of an order sent using an electronic communi-
cations tool are verified from the Bank’s data system or fax ma-
chine.

The order placed by a customer must contain the following:
The name of the customer and the person who placed the
order
Type of order (buy or sell)
ltemisation, type and volume of financial instruments
Terms concerning the price, such as a possible price limit
The validity of the order
The customer’s book-entry and cash accounts
Other information required to carry out the order and clear
the transaction.

The Bank has the right not to carry out any incorrectly specified
orders.

The customer is aware that, unless the customer gives instruc-
tions to the contrary, the Bank may, in accordance with the Act
on trading with financial instruments, have an obligation to
make the customer’s share-related order public if the order
cannot be carried out immediately at the limit price defined by
the customer or at a better price. If the price-related term in-
cluded in the customer’s order deviates significantly from the
prevailing market price level of the share targeted by the order,
the customer understands and accepts that the Bank is not
obliged to make this order public.

3.2 Validity of an order

If a validity period is not indicated in the assignment, the assign-
ment is deemed to be valid until the end of trading on the cur-
rent trading day.

If trading in the trading venue or the bank's trading in that secu-
rity has ended for the current day when the assignment enters
into force, the assignment will be valid for the following trading
day.
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An order shall always expire if, having already been saved in the
marketplace’s trading system, the trading system then re-
moves it due to e.g. a detachment of dividend or subscription
coupon, a share split, combining of share series or shares, or
the occurrence of a merger or demerger. An order concerning a
bond loan will not expire after a detachment of interest.

The customer is entitled to change or cancel an order before
making a transaction or a binding offer leading to a transaction.
The change or cancellation will enter into force once the Bank
has received it and the change or cancellation is saved in the
marketplace’s trading system.

A decrease or increase in the volume of an order or a change in
the price of an order is deemed to constitute a cancellation of
the order and, at the same time, a new order. Any changes to
an order may have an effect on its priority. If the Bank has al-
ready started processing the order, the order can only be can-
celled if the customer compensates the Bank for any costs and
damage caused by the cancellation. An order cannot be
changed or cancelled inasmuch as it has been carried out.

3.3 Execution of an order

The Bank shall diligently execute any order received, in the best
interests of the customer and without undue delay, unless it is
agreed with the customer that this be carried out at a date con-
sidered the best possible by the Bank or at another date. The
Bank shall execute the order in accordance with the Bank’s oper-
ational principles concerning the execution of orders, unless the
customer gives any special instructions deviating from the oper-
ating principles. By placing an order, the customer approves the
Bank’s operating principles regarding the execution of orders.

When the Bank has to act according to special instructions
given by the customer that deviate from the Bank’s valid oper-
ating principles concerning the execution of orders, the cus-
tomer’s instructions may prevent the Bank from carrying out
actions whose objective is to achieve the best possible result
pertaining to the order execution policy.

If a price limit is not defined for an order, the Bank has the right
to execute the order on the basis of the valid market price. The
Bank has the right to execute and clear an order in instalments.
The customer is obliged to assist in the execution of the order.

The customer is aware and accepts that the Bank or a Group
company or the true party carrying out the transaction may act
as the counterparty for the customer’s transaction. The Bank is
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not allowed to inform the customer of another customer acting
as the counterparty.

The customer is responsible for being in possession of the sale-
able financial instruments for the sell order, which, in accord-
ance with market regulations, must be delivered to the Bank
when placing the order. The financial instruments must be
available to the Bank for forwarding on the banking day preced-
ing the clearing day, at the latest. If necessary, the customer
must deliver to the Bank any documents necessary to ascer-
tain his/her title. In addition, the Bank has the right to check
whether the customer’s book-entry account and custody cover-
age are sufficient, and to reserve the financial instruments for
clearing and concluding the transaction. The customer must
compensate the Bank for any costs and damage caused by a
delay in the delivery of the financial instruments.

The Bank has the right to verify that the customer is capable of
paying the purchase price for the financial instruments in ac-
cordance with the order and the receivables related to the
Bank’s order and set the collateral required. For buy orders, the
Bank has the right to require a down payment or a full or partial
payment in advance.

Whenever an order is in accordance with the valid order execu-
tion policy, the customer accepts that the order can be exe-
cuted outside domestic or foreign regulated market or multilat-
eral trading.

The Bank can combine the customer’s order with another cus-
tomer’s order or its own order in accordance with the Act on
trading with financial instruments and the market regulations.
By placing an order, the customer approves the Bank'’s valid op-
erating principles regarding avoidance and management of
conflicts of interest.

3.4 Notification of the execution of an order

The Bank shall notify the customer of an executed order with-
out delay. This can be done with a notification posted at the lat-
est on the next banking day following the execution, unless oth-
erwise agreed upon with the customer or otherwise due to reg-
ulations concerning the investment services. The notification
may be made electronically, e.g. in the eBank, if the order has
been placed through the eBank.

With regard to transactions executed abroad, the Bank will no-
tify the customer of the transaction without delay once it has it-
self been notified of the transaction.
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3.5 Delivery of financial instruments and collateral

The Bank shall make sure, and shall be responsible for ensur-
ing, that the financial instruments acquired on behalf of the cus-
tomer can be delivered to the customer on the clearing date of
the order in accordance with the market regulations. If all of the
financial instruments cannot be delivered at that time, the cus-
tomer has to accept a partial delivery.

On the basis of the order and a concluded transaction, the Bank
has the right to take action in order to clear the transaction or
secure the Bank’s right of retention and lien or the right of lien
of the marketplace or clearing house. Provisions on the use of
financial instruments as collateral and other actions that se-
cure clearing are determined in the rules of the clearing house
(e.g. the Rules of Euroclear Finland Ltd].

3.6 Bank’s right to acquire financial instruments on behalf of
the seller

If it is apparent that the customer who sold the financial instru-
ment cannot, within the prescribed time determined by the reg-
ulations, fulfil the obligation to deliver the securities to be
traded, the Bank may, in order to fulfil the delivery obligation,
borrow the financial instruments in the name of the customer
by making a borrowing agreement concerning the securities on
its own initiative without informing the customer of the situa-
tion in advance. The Bank is entitled to take all necessary ac-

tion to implement the borrowing agreement.

In the situation described above, the Bank can also acquire the
financial instruments in the name of the customer by other
means without informing the customer of the situation in ad-

vance.

The customer is responsible for any costs, fees, taxes and
damage arising from the actions referred to in this section.

3.7 Payment of the purchase price

The customer pays the purchase price for the financial instru-
ments together with the Bank's receivables and any capital
transfer tax or other tax to be collected on the clearing day of
the financial instrument order. The payment has to be available
to the Bank by the payment time referred to in the market regu-
lations. The Bank is entitled to debit the sales price in full or in
part from the customer’s bank account defined in the cus-
tomer’s agreement regarding the investment services and cus-

tody services, or in the customer’s order.
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The customer is obliged to pay penalty interest on the delayed
amount in accordance with the valid Interest Act.

The Bank is responsible for ensuring that the sales price for fi-
nancial instruments in a sell order, less the Bank’s receivables
relating to the order and the amount of any tax, is paid to the
customer on the clearing day of the sell order concerning the fi-
nancial instruments. If it is not possible to pay the purchase
price in full, the customer must accept a partial payment. A pre-
condition for the payment of the purchase price is that the cus-
tomer has fulfilled his/her obligations under the order.

If the payment is delayed due to a circumstance caused by the
Bank, the Bank shall be liable to pay penalty interest on the de-
layed amount in accordance with the valid Interest Act.

3.8 Cancellation of a transaction and non-execution of an or-
der

A transaction can only be cancelled in accordance with market
regulations. If the cancellation is for a reason attributable to the
customer, the customer must compensate the Bank for any
costs and damage caused by the cancellation.

The customer is responsible at all times for ensuring there are
sufficient funds in the account designated as the charge ac-
count to perform actions referred to in agreements and to pay
the Bank's receivables. If the account does not contain the suf-
ficient amount on the payment date, the Bank will not be re-
sponsible for carrying out the order.

For trading financial instruments, the customer is responsible
for having an identifying code required by law and the authori-
ties, such as a Legal Entity Identifier (LEI) for companies and or-
ganisations with a business ID. Transactions with financial in-
struments listed as being traded on a trading venue cannot be
executed without the identifier.

The Bank has the right not to execute an order if the person
placing the order has failed to fulfil his/her obligation concern-
ing the order, these terms and conditions, an investment ser-
vices agreement between the customer and the Bank, or the
market regulations. The customer must compensate the Bank
for any consequent costs and damage incurred by the Bank.

The Bank has the right to refrain from the actions required by
an order or cancel an order relating to financial instruments if
the sales reservation made on behalf of the Bank is removed, it
becomes otherwise ineffectual or the financial instruments are

no longer in the possession of the Bank or the customer.
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3.9 Allocation and confirmation of transactions

The Central Securities Depositories Regulation (EU] N:o
909/2014 (hereinafter the “CSDR") and Delegated Regulation
(EU) 2018/1229 of the European Commission on regulatory
technical standards on settlement discipline (hereinafter the
“Settlement Discipline RTS"] in their up-to-date versions obli-
gate us to include certain clauses in these terms and condi-
tions with regard to the allocation and confirmation of transac-
tions. These clauses are under section 3.9.1 “Allocation and
confirmation”.

The clauses in section 3.9.1 “Allocation and confirmation” do
not apply to the following transactions:

a. transactions in which the customer has agreed to sell or
otherwise provide Danske Bank with financial instruments
that are held in a custody account at Danske Bank and

b. transactions in which the customer has agreed to pur-
chase or otherwise receive financial instruments from
Danske Bank by paying the purchase price deposited in a
deposit account at Danske Bank

3.9.1 Allocation and confirmation

These clauses are not applicable to the transactions mentioned
in sections 3.9 (a) and (b) above. These clauses are applicable
to transactions in financial instruments that fall within the
scope of Article 5 (1) of the CSDR and that are settled in a cen-
tral securities depository located in the European Economic
Area.

3.9.1.1 Non-professional customers

If the customer is classified as a non-professional customer,
the customer is obligated - after they have been provided with
relevant information related to the execution of the assignment
after its execution - to provide the bank with all the relevant set-
tlement information concerning the transaction that is re-
quested by the bank in accordance with Article 3 of the Settle-
ment Discipline RTS. The customer is obligated to provide all
such settlement information by 12 noon Central European
Time (hereinafter “CET”) on the next banking day after the cus-
tomer has received a request by the bank concerning the set-
tlement information.

3.9.1.2 Eligible counterparties and professional

customers

If the customer is classified as an eligible counterparty or pro-
fessional customer, the customer is obligated - after they have
been provided with relevant information
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related to the execution of the assignment after its execution -
to provide the bank with written confirmation that they have ap-
proved the terms of the transaction, as well as with written allo-
cation information, including all the information required in ac-
cordance with Article 2 of the Settlement Discipline RTS.

The customer is obligated to provide the written allocation in-

formation related to the transaction:

a. by the end of the bank’s opening hours on the banking day
during which the transaction was executed if the customer
and the bank are in the same time zone

b. by 12 noon CET on the next banking day after the trans-ac-
tion if:

(i) there is a difference of more than two hours between
CET and the customer’s time zone or
(i)  thetransaction was executed after 4 pm CET.

The customer also agrees that the written allocation infor-
mation submitted to the bank also serves as written confirma-
tion of approval of the terms of the transaction in question. The
customer may provide the written allocation information and
writ-ten confirmation using any communication method agreed
with the bank.

The bank must confirm the written allocation information and
receipt of written confirmation within the time frame provided in
Article 2 of the Settlement Discipline RTS.

The customer does not need to provide written confirmation or
written allocation information after the execution of the trans-
action if the customer has granted the bank access to infor-
mation in accordance with Article 2 of the Settlement Disci-
pline RTS or otherwise makes this information continuously
available to the bank.

4 Special terms and conditions for bond subscriptions and ex-
press bond transactions

4.1 Bond subscription

A bond subscription is carried out in accordance with the par-
ticular bond terms and conditions.

4.2 Express bond transactions

In express bond transactions the counterparty of the transac-
tion is always the Bank. The customer’s buy or sell order, which
is to be approved by the Bank, is settled immediately as a
transaction outside the stock exchange.
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The transaction is concluded with the prevailing and confirmed
express transaction rate determined by the Bank, and is ap-
proved by the customer. The transaction price will be paid
when the transaction is made.

The securities sold in an express bond transaction must be
freely deliverable in the customer’s security deposit or the cus-
tomer must deliver the securities to the Bank when the trans-
action is executed.

5 Special terms and conditions for derivative agreement trad-
ing

5.1 Customer’s assurance

If a customer places an order for derivative agreements, the
customer also affirms that no laws or regulations prevent
him/her from engaging in transactions that are based on the
items and marketplaces referred to in his/her order. The cus-
tomer affirms that he/she understands the special features of
the derivative instruments and all of the related risks. \When
placing an order the customer affirms that he/she understands
the behaviour of derivative instruments under different market
situations.

5.2 Derivatives trading

A derivative transaction is created when an order is executed in
the marketplace according to the market regulations. Depend-
ing on the trading structure, the transaction may be created be-
tween the customer and the marketplace or the Bank.

The Bank has the right to open the clearing accounts required for
the marketplaces. If the customer’s order concerns a market-
place which does not have a clearing account system available,
the customer accepts that his/her position in this type of market-
place is not always separated from the positions of other cus-
tomers using a separate customer-specific clearing identifier.

The Bank is entitled, without consulting the customer and on be-
half of the customer, to buy and sell derivative agreements and
close the customer’s derivative account position before expira-
tion if the customer has not, within the set time limit, delivered
the premium related to the derivative agreement or delivered
the requested collateral or additional collateral, or if the cus-
tomer’s receivables have fallen due or the customer has failed
to make payment to the Bank, or if the Bank has reasonable
grounds to assume that the customer will breach his/her collat-
eral obligations or otherwise breach the agreement or act in
breach of the terms and conditions or the market regulations.
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5.3 Collateral

The customer undertakes to provide the Bank with collateral
approved by the Bank for the liabilities related to derivative
trading and their clearing, to the amount specified by the Bank
at the given time and on the date required by the Bank.

On the basis of this agreement, the Bank has the right to take
action required to secure the Bank’s collateral rights and their
entry into force in a binding manner. As a result, the Bank has
the right to seek registration of a pledge or other collateral right
in the customer’s book-entry account and the right to request
registration which prevents the transfer to the pledged book-
entry account.

The customer understands and accepts that the need for col-
lateral which covers any risks arising from derivative agree-
ments may increase, and that the requirement for additional
collateral is normal in derivative trading. The customer under-
takes, without undue delay, to provide the Bank with additional
collateral required by the Bank due to a change in the market
situation or for risk management reasons related to the cus-
tomer or any other reason.

5.4 Execution of derivative agreements

If a derivative agreement is not executed automatically, the
customer is responsible for the correctly timed and certified ar-
rival of a request concerning the execution of the derivative
agreement at the Bank. The execution notification must be de-
livered to the Bank so that the Bank has reasonable time to de-
liver the notification to the marketplace in question.

If the derivative agreement is carried out by transferring securi-
ties or other benefits, the customer undertakes, if the Bank so
requires, to close the derivative agreement prior to its execu-
tion. If the Bank does not receive a report on the closing of the
derivative agreement from the customer in time, no later than
on the transaction day preceding the transaction date in ques-
tion, the Bank has the right, but not the obligation, to close the
agreement on behalf of the customer and at the customer’s ex-
pense. If the derivative agreement is not closed prior to the de-
livery date and the single derivative agreement is executed, the
customer is liable to compensate the Bank for all of the costs
and interest arising from the execution.

The Bank has the right not to execute the customer’s orders in
the above-mentioned situations.
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6 Special terms and conditions for mutual funds

The terms and conditions of this agreement are applied to mu-
tual funds and orders concerning mutual funds only to the ex-
tent appropriate. Orders concerning the customer’s mutual
fund investments and mutual funds are primarily subject to the
fund regulations, prospectuses and service fees of each mutual
fund valid at any given time.

7 Other terms and conditions for investment service opera-
tions

7.1 The right to use the services of another broker

When executing the financial instrument-related tasks stated
in this agreement, the Bank has the right to use the assistance
of another Finnish or foreign broker, investment service com-
pany or credit institution or a branch office of any of these with-
out notifying the customer in advance. Customer information
can in this case be disclosed to the extent required to carry out
the task.

If the Bank uses the services of another broker, the order shall
be primarily subject to that broker’s operating principles con-
cerning the execution of orders.

If the customer is to place an order in a marketplace where the
Bank is not a member, the Bank will select the broker to be
used carefully but will not be responsible for the operations of

the investment service company or credit institution.

7.2 International orders and currency exchange

If the customer places an order related to a financial instrument
to be traded in a country other than Finland, the customer un-
derstands and accepts that the order will be subject to other
market regulations than those used in Finland. In this case the
Bank will apply the market regulations of the country where the
order is to be executed, and these regulations are also binding
on the customer. The customer undertakes to sign any docu-
ments required to carry out such an order.

Unless otherwise agreed upon with the customer, the Bank has
the right to carry out any currency exchange required for exe-
cuting an order on behalf of the customer. The customer is re-
sponsible for the costs arising from the currency exchange and
carries the risk connected to changes in currency rates.

7.3 Fees and payments

The Bank charges fees and payments for its services either in
line with the valid schedule of service charges or as separately
agreed with the customer. The Bank also charges the expenses
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associated with executing the order. The schedule of service
charges constitutes part of the agreement.

If the price for a single action has not been defined in the ser-
vice fees or it has not been agreed separately, the Bank is enti-
tled to charge for the expenses incurred by the action and a
reasonable fee.

The Bank is entitled to debit the sales price of financial instru-
ments and other payments and fees belonging to the Bank on
the basis of the agreement from the customer’s bank account
notified in the customer’s agreement regarding the investment
services and custody services, or in the customer’s order, on
their due dates. The customer is responsible at all times for
having sufficient funds in the account to pay the order and to
pay the Bank’s receivables. If the account contains insufficient
funds, the Bank is entitled to enter the debitable amount on the
account as the Bank’s receivable.

The customer is liable to pay penalty interest for delayed pay-
ments in accordance with the Interest Act.

If the account does not contain a sufficient amount on the pay-
ment date, the Bank will not be responsible for carrying out the
order.

7.4 Netting

If the Bank and the customer have opposing receivables arising
from the day’s purchases and sales, the Bank has the right to
net the payment transfers between the Bank and the customer.
The Bank is entitled to convert the receivables into the same
currency to implement the netting.

According to the Act on Certain Terms in Securities and For-
eign Exchange Transactions and the Clearing System, in cus-
tomer insolvency situations the Bank has the right to have the
customer’s payment and delivery obligations expired and net-
ted. If the customer is a juridical person, the Bank also has the
right, under the Collateral Arrangements Act, to net such re-
ceivables from the customer to which the customer’s collateral
applies.

7.5 Bank’s right of retention and lien

In order to secure its receivables, the Bank is entitled to enter a
restriction on the right of disposal or a right of lien in the cus-
tomer’s book-entry account or custody, and to close the cus-

tomer’'s cash account.

If the customer fails to pay the Bank’s receivables by the due
date, the Bank is entitled, without consulting the customer, to
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sell the customer’s financial instruments in a manner it sees
best in order to cover the Bank’s receivables with interest and
any damage in full. The same right applies to domestic and for-
eign financial instruments. If there are funds remaining after
this, these will be paid to the customer. The sales will take
place through the marketplace if this is possible.

When selling securities, instructions on the realisation ranking
given by the customer may be followed if they do not endanger
the Bank’s receivables. The Bank has right of retention and lien
on book-entry securities that have been entered into a so-called
consignment account and securities that have been handed
over for clearing of securities transactions.

7.6 Authorisation on giving orders and related instructions
The authorised party places all orders and any instructions re-
lated to their execution on behalf of the customer and in the
manner set out in this agreement.

The Bank has the right but not the obligation, at the responsibil-
ity of the customer, to follow orders or instructions other than
those placed by the authorised party if the other party placing
the order or instructions is entitled to this on the basis of
his/her position or the Bank otherwise has reason to suspect
that the person is entitled to act on behalf of the customer.

7.7 Minority and supervision of interest

Parents acting as guardians of a customer who is a minor
jointly sign and terminate this agreement on behalf of the un-
derage customer. Both guardians are entitled, also individually,
to place orders concerning investment services on behalf of the
minor unless the Bank has been informed otherwise in writing.
The guardianship details and any changes in these are to be
communicated to the Bank in writing without delay.

7.8 Obligation to report, make complaints and disclose

The Bank or another party executing an order, such as a fund
company, is to report all orders carried out to the customer in
the manner agreed and on the due dates agreed. The customer
must verify the reports and notifications received.

The bank will submit the material, information and notifications
to the customer primarily in electronic form. If the customer
has access to the eBank archive, the Bank is entitled to send
documents to the customer’s eBank archive. The information
can be submitted on paper to a non-professional customer if
the customer so requests.
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If the customer has given his or her email address to the
Bank, the Bank is entitled to send the customer information
and notifications via email if the Bank has deemed email to be
a suitable delivery method for the information or notification
in question.

The service may also include information and messages sent
electronically (such as through the eBanking message ser-
vice] to the customer, for example about changes in market
view or market events relating to investments within the
scope of the agreement.

If a transaction is not concluded, the deadline for the cus-
tomer’s complaint is calculated from the termination of the or-
der’s validity. In the case of customers who are professional
customers or eligible counterparties, any complaint concerning
the Bank’s operations must be made immediately after receiv-
ing information on such actions.

The customer must inform the Bank of any errors without delay
after being notified of them. Unless otherwise proven, the cus-
tomer is considered to have received the information when
seven (7] days have elapsed since the notification of the action
was sent to the address in Finland supplied to the Bank by the
customer. If the customer’s reporting address is not in Finland,
the prescribed time is fourteen (14) days. The customer is
deemed to have been notified of information and received the
documents no later than on the seventh day following their arri-
val in the eBank archive or other electronic or digital medium or
channel.

If a notification is not issued within the deadlines stated above,
the customer is considered to have approved the operations of
the other party.

The customer is obliged to notify the Bank in writing without un-
due delay of any changes in the information it has given to the
Bank. The disclosure requirement also applies to any changes in
the position of professional customers that may have an influ-
ence on the customer rating. The Bank is entitled to update in-
formation on the customer’s current address on the basis of
data obtained from the population register or other public au-
thority.

The Bank is not responsible for any damage caused by a situa-
tion in which the customer has not provided the Bank with a no-
tification concerning a change in his/her information.
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If the customer waives his/her right to receive the notifications
stated above, the customer’s complaint period starts from the
time of carrying out the action.

The Bank is not obliged to notify the customer of any class ac-
tion or other action which refers to a financial instrument tar-
geted by an order, even though the Bank is aware of the action.

7.9 Saving telephone calls and electronic messages

The Bank has the right to record and save any phone calls and
discussions with the customer. In addition, the Bank has a right
to use the recordings in order to verify transactions, to develop
customer service, in risk management and to present evidence
in connection with possible disputes. A copy of the recording is
available for five years at the customer’s request and for seven
years at the request of the competent authority.

7.10 Secrecy and transfer of customer information

The Bank processes customer information in accordance with
the Personal Data Act, observing the secrecy obligations laid
down in legislation, including the Act on Credit Institutions.

The Bank has the right to disclose information concerning the
customer in accordance with legislation valid at the given time.

The Bank has the right to transfer information on the customer
to an external assistant and representative in order to carry out
tasks and actions under this agreement.

The necessary information may be provided to the marketplace
if this is required by local legislation, market regulations or
other regulations. Customer information may be disclosed to
the extent required to carry out the tasks and actions.

The Bank is obliged to hand over the above-mentioned infor-
mation to prosecutor and prejudicial inquiry authorities for solv-
ing crimes, and to other authorities who have the right to re-
ceive such information based on the legislation.

7.11 Parties living in the United States or other countries
subject to restrictions

Financial instruments will not be marketed and investment ad-
vice or information that could be construed as advice or a sug-
gestion will not be offered to parties living in the USA or in coun-
tries subject to similar restrictions. Persons living in such coun-

tries cannot subscribe to funds through the bank.
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8 Contracting parties’ liabilities

8.1 Bank’s liabilities

The Bank is liable for any direct damage it causes to the cus-
tomer through its own errors. If assets delivered to the Bank on
the basis of this agreement disappear or are destroyed for a
reason attributable to the Bank, the Bank must replace these
assets or provide compensation at the assets’ fair value. The
maximum liability for damage is limited to the market value of
the assets at the time the error or negligence on the part of the
Bank was or should have been detected. The Bank is entitled,
without a separate order, to declare null and void a lost or de-
stroyed security on behalf of the customer.

8.2 Customer’s liabilities in the event of contractual violation
The customer is liable to compensate the Bank for any damage
caused by the customer not fulfilling his/her obligations in ac-
cordance with these terms and conditions or agreements. Such
damage may include additional costs and work arising from
breach of the agreement and costs arising from changes in se-
curities prices.

8.3 Limitation of risk

The contracting parties are not liable for any consequential or
indirect damage caused to the other contracting party. Such
damage includes loss of income, non-received profit, exchange
rate losses, and demands of a third party.

The Bank is not liable for the operations or insolvency of mar-
ketplaces, securities depositories or clearing centres or sub-
custodians, nor for damage caused by malfunction of their sys-
tems.

The Bank is not responsible for any damage caused by incor-
rect information received from third parties.

8.4 Customer’s financial liability

The Bank does not assess the appropriateness or suitability of
the investment service or financial instrument for the customer
in cases that concern the execution of orders on the cus-
tomer’s initiative or their transfer using so-called simple securi-
ties pertaining to the Act on investment services. The Bank
does not assess whether the customer has sufficient infor-
mation and experience in order to understand the risks related
to the investment of financial instruments. Simple securities
also include shares that are subject to trading on a regulated
market or to corresponding trading, financial market tools,
bonds or other similar debt instruments not incorporating the
characteristics of derivative agreements, fund units pertaining
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to the UCITS Directive and the shares of collective investment
undertakings.

The Bank does not assess the suitability of the investment ser-
vice or financial instrument for the customer if the customer is
rated as a professional customer.

When the Bank assesses the suitability of a financial instru-
ment for the customer, the Bank requests information related
to the customer’s knowledge and experience in order to carry
out a suitability assessment. If the Bank does not receive suffi-
cient information, the Bank cannot assess whether the cus-
tomer has sufficient information and experience to understand
the risks related to the financial instrument or investment ser-
vice. If the customer places an order regardless of the situation,
the Bank is not obliged to assess the appropriateness or suita-
bility of the financial instrument or order for the customer. In
this case the Bank has to assume that the customer has
judged that he/she possesses sufficient knowledge of and ex-
perience in the financial instrument or investment service and
any related risks.

When the Bank offers investment advice or asset management
to the customer, the Bank assesses the appropriateness of the
financial instrument, as well as the suitability of the financial in-
strument and investment service for the customer. In addition
to the information related to the customer’s knowledge and ex-
perience, the Bank requests information about the customer’s
financial situation and investment goals in order to carry out a
suitability assessment. If the Bank does not receive sufficient
information, the Bank cannot assess the suitability of the finan-
cial instrument or investment service to the customer. If the
customer places an order regardless of the situation, the Bank
is not obliged to assess the appropriateness or suitability of the
financial instrument or order for the customer. In this case the
Bank has to assume that the customer has judged that he/she
possesses sufficient knowledge of and experience in the finan-
cial instrument or investment service, any related risks and
their suitability with respect to the customer’s financial situa-
tion and investment goals.

Any information or investment advice presented by the Bank is
not to be regarded as a request to engage in investment opera-
tions. The customer is aware that an investment decision can-
not only be based on marketing and marketing material con-
cerning a financial instrument. When making investment deci-
sions the customer must always base these decisions on
his/her assessment on the financial instrument or risks related
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to the investment decision, even though the Bank has as-
sessed the appropriateness or suitability of the financial instru-
ment or investment service for the customer. The customer is
solely responsible for the financial consequences and tax con-
sequences of his/her operations, investment decisions and or-
ders concerning financial instruments, regardless of whether
the customer is considered to have received investment advice
for the investment decision. The customer is not entitled to re-
ceive any compensation from the Bank for resulting damage or
losses. The customer is also responsible for whether or not
he/she uses the investment services and financial instruments
that are recommended or assessed as being appropriate or
suitable. The customer understands the Bank’s position as a
provider of investment services.

8.5 Force majeure
The contracting parties are not responsible for any damage
caused by force majeure.

Force majeure refers to a circumstance which prevents the par-
ties from fulfilling their obligations and is unforeseeable, which
the parties cannot overcome and which has a causal relationship
to the non-fulfilment of the obligations. Force majeure can include
a failure in electricity distribution, data communications or data
systems, a fire, natural catastrophe, war, strike or other indus-
trial action.

A contracting party may only appeal to force majeure if the
other party is notified of the force majeure or the party is other-
wise aware of the force majeure. If the force majeure involves
the Bank, the Bank may make an announcement concerning
the event in a national daily newspaper.

8.6 Bank’s due diligence and suspicious operations

If the Bank sees that the structure or extent of the customer’s
orders, the size of the company or its location differ from nor-
mal, that they do not have apparent financial purpose or that
they do not fit together with the customer’s financial situation
or business operations, or if the Bank has reason to suspect
the legitimate origin of the assets included in the business op-
erations, the Bank is obliged to cancel the business operations
for further inspection or decline the operations and, at all times,
inform the Money Laundering Clearing House or other pre-
scribed authority and provide it with all of the information and
documents that may be important for inspecting the situation. If
the Bank has any reason to suspect a misuse of the market in
violation of the Securities Markets Act, the Bank must inform
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the Financial Supervisory Authority or another prescribed au-
thority of the issue.

If denial of business or an interruption of business would likely
lead to difficulty in discovering the beneficiary of the transac-
tions, the transaction may be carried out, after which the mat-
ter must be reported to the Money Laundering Clearing House
or other prescribed authority without delay. According to the
law, the Bank is not allowed to inform the suspicious party of
the notification.

The Money Laundering Clearing House or other authority may

order the Bank to refrain from carrying out business for five (5)
banking days if such an abstention is necessary for preliminary
investigation performed by authorities.

8.7 Bank’s right to terminate a business transaction

The Bank is entitled to immediately suspend a securities trans-
action, entry of a book-entry account or other procedures if the
Bank has reasonable grounds to suspect that the procedures
are used for illegal operations or in a manner which may cause
damage or a risk of damage to the Bank or a third party. If the
Bank has reasonable grounds to suspect that the customer is
unable to fulfil the conditions of this agreement or any other
agreement with the Bank, such as paying the purchase price or
delivering the securities sold to clearing, and the customer
does not, immediately after receiving a request, deliver a relia-
ble account of his/her ability to fulfil the contractual obligations,
the Bank is entitled to realise the customer’s financial instru-
ments on the customer’s behalf without consulting the cus-
tomer.

9 Revising, terminating and transferring the agreement
The Bank has the right to revise the terms and conditions of the
agreement and related service fees.

9.1 Revision that reduces the customer’s rights

The Bank will inform the customer of any revision to the agree-
ment terms that increases the customer’s obligations or reduces
his/her rights that is not caused by a change in legislation or by
authority decisions. Such a revision becomes valid on the date an-
nounced by the Bank, but not earlier than the start of the next
month beginning after 30 days have passed since the notification
was sent. The change is binding on the customer unless he/she
terminates the agreement before the changes take effect in writ-
ing in accordance with section 9.3. The termination is valid on the
day the revision would have entered into force.
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9.2 Other revisions

If a revision to the terms of this agreement does not increase
the customer’s obligations or decrease his/her rights or is
based on a legislative change or an authority decision, the Bank
is entitled to give notice of the revision at its place of business.
Changes to service fees or other commissions related to this
agreement are announced in the Bank’s schedule of service
charges. Such a revision to the agreement terms and condi-
tions or the service fees becomes effective no earlier than the
start of the next month beginning after 30 days have passed
since the announcement of the revision. If the customer does
not approve of the revision, he/she is entitled to terminate the
agreement in accordance with section 9.3 before the changes
take effect. The termination is valid on the day the revision
would have entered into force.

9.3 Validity and termination of the agreement

This agreement will remain in force until further notice.

The customer has the right to terminate this agreement in writ-
ing or in any other way approved by the Bank to take effect five
(5) banking days after the Bank has received the notice of ter-
mination.

The Bank has the right to terminate the agreement to take ef-
fect 30 days after sending notice of the fact to the customer.

If the customer is a professional customer or an eligible coun-
terparty, the Bank has the right to terminate this agreement to
take effect 10 days after the Bank has sent the notice of termi-
nation.

If the customer has breached the agreement or its obligations
based on this agreement and the violation cannot be consid-
ered minor, or if the customer is placed under corporate reor-
ganisation, liquidation or bankruptcy, or the Bank has other rea-
sonable cause to suspect that the customer has become insol-
vent, the Bank is entitled to terminate the agreement immedi-
ately without any term of notice.

Orders that are open when the notice of termination is given
are terminated unless otherwise agreed. Any buy and sell or-
ders that are under execution will be completed.

The Bank must hand over any customer assets in its custody
to the customer, providing that the Bank has received all of its
receivables from the customer related to the agreements.

If the customer materially breaches these terms and conditions
or uses the services referred to in these terms and conditions
contrary to their purpose, the law or good practice, the Bank
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has the right to terminate the service and agreement with im-
mediate effect.

9.4 Transfer of the agreement

This agreement is binding on both parties and their statutory
successors. The customer is not entitled to transfer the rights
and obligations pertaining to this agreement to a third party
without the consent of the Bank. However, the Bank has the
right, without the customer’s consent, to transfer the contrac-
tual rights and obligations or part of these to a Group company.

10 Customer advisory services and settlement of disputes
10.1 Customer advisory services and available out-of-court
redress procedures

In questions regarding the agreement, it is best to contact the
Bank first by contacting a branch of Danske Bank, by calling
Danske Bank’s customer service on tel. +358 (0) 200 2580
(local call charge/mobile call charge) or by sending a contact
request using the eBanking message service.

If a dispute regarding the agreement arises between the Bank
and the customer, the aim will be to resolve the dispute to-
gether through negotiations. If the dispute cannot be resolved
through negotiations, the customer may turn to FINE’s Finn-
ish Financial Ombudsman Bureau, which provides free and
impartial advice and guidance to customers. FINE's Securi-
ties Complaints Board and Banking Complaints Board will
also issue recommendations concerning disputes. FINE does
not handle disputes that are pending or have been dealt with
by the Consumer Disputes Board or in a court of law.

FINE's contact details are:

FINE Finnish Financial Ombudsman Bureau
Porkkalankatu 1 FI-00180 Helsinki

tel. +358 (0)9 6850 120

www.fine.fi.

The easiest way to submit a matter for consideration by FINE
is with the web form at the address
https://www.fine.fi/tunnistaudu.html

You can apply for an out-of-court settlement for disputes re-
garding products or services purchased online with the Euro-
pean Commission’s Online Dispute Resolution portal at the
address ec.europa.eu/odr. If you are submitting a complaint
to the Online Dispute Resolution portal you will need to pro-
vide Danske Bank’s email address, which is dans-
kebank@danskebank.fi.
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